
Hey! 
Are You 

Listening?Listening?
Dr. Lily Wong



Teaching is 
a humbling a humbling 
experience.



That’s the pink 

He punched 
me!

You gave her 
more than me!I won’t go there!

I never 
touched 

Everyday is 
different!

That’s the pink 
cup! I want the 

blue cup!
This porridge 

looks like vomit!

touched 
him!

You’re not the 
boss over me!

different!



How 
Children 

How 
Children 

Feel

Children 
Behave

Direct Connection



Child: Teacher, I am tired.

Teacher: You couldn’t be tired. You just napped!

Child: (louder) But I am tired!Child: (louder) But I am tired!

Teacher: You’re not tired. You’re just a little 
sleepy. Let’s get changed for water-play now.

Child: (wailing) No, I AM TIRED!!!!



Child: Teacher, it’s hot in here!

Teacher: It’s cold. Keep your jacket on.

Child: No, I am hot!Child: No, I am hot!

Teacher: I said, keep your jacket on!



Child: That activity was boring.

Teacher: It wasn’t, it was very interesting.

Child: It was stupid.

Teacher: It was educational.

Child: It stunk!

Teacher: Don’t talk that way!



Denial of 

Feelings

The 

Philosophical 

Response

Advice

Defense of the 
Questions

Defense of the 

Other Person
Pity

Amateur 

Psychoanalysis

An Emphatic 

Response



Listen with 
full attention

Acknowledge 
their feelings 
with a word

Give the 
feeling a 

name

Grant them 
their wishes 
in fantasy



1. Instead of 
Half-Listening, 



Faber, A., & Mazlish, E. (1982) Helping children deal with their feelings.



Faber, A., & Mazlish, E. (1982) Helping children deal with their feelings.



2. Instead of 
Questions & 

Advice, Advice, 
Acknowledge 
with a Word



Faber, A., & Mazlish, E. (1982) Helping children deal with their feelings.



Faber, A., & Mazlish, E. (1982) Helping children deal with their feelings.



3. Instead of 
Denying the 

Feeling,
Give the Give the 
Feeling a 

Name



Faber, A., & Mazlish, E. (1982) Helping children deal with their feelings.



Faber, A., & Mazlish, E. (1982) Helping children deal with their feelings.



4. Instead of 
Explanation & 

Logic,Logic,
Give a Child 
His Wishes in 

Fantasy



Faber, A., & Mazlish, E. (1982) Helping children deal with their feelings.



Faber, A., & Mazlish, E. (1982) Helping children deal with their feelings.



Read each statement and figure out:

1. A word or two which describes what the 
child might want you to listen

2. A statement you might make to the child 
to show you understand the feeling



Child: I’m tired!

Teacher: Would you like to lie down and rest?

Child: I’m hungry!

Teacher: How about you eat something?

Child: I’m not hungry!

Teacher: Then don’t eat.



Children 
need to have 

Listen quietly 
and 

attentively

need to have 
their feelings 

accepted 
and 

respected

Acknowledge 
child’s feelings 

with a word

Give feelings 
a name

Grant child’s 
wishes in 
fantasy



I can see that you are 
upset with James. Tell him 
what you want with words, 

not fists.



Q & AQ & A


